
Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sECyK:ITNot5ro8r`rKs

laint No. CG-389/2025

AAMIR KHAN
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 02.12.2025

Present:
1.   Mr. Mohd Anas Ansari, Counsel for the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal, on behalf of BYPL.

Case called out.  Both the parties are present and heard.

Counsel for the complainant seeks more time for filing rejoinder, if ally.

Ontherequestofthecounselforthecomplainantthecaseisfixedforfilingrejoinderon
23.12.2025



Consumer Grievance Redressal  Forum
FOR  BSES  YAIVIUNA  POWER  LIMITED

(Constituted  under sectlon 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcy;CHN Oi 5ro8 NKs

laint No. CG-386/2025

SAEED AHEIVIED

BSES YAMUNA POWER LIMITED (D) PAHARGANT

ORDER SHEET

Date: 02.12.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Ravjnder Bisht & Mr. Akshat Aggarwal, on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 11.12.2025.



8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIIvllTED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax.. 22384886

E-mall:cgrfbypl@hotmail.com
SECY/CHN 01508NKS

laint No. CG-361 /2025

VARUN  NANDWANI
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: .02.12.2025

Present:
1.   Mr. Neeraj Sharma, A.R for the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal, on behalf of BYPL.

Case called out.  Both the parties are present and heard.

A.R for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 23.12.2025
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8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under Section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcy;cm 0 I 5roBNKs

Iaint No. CG-383/2025

VIVEK KUIVIAR
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGAN]
ORDER SHEET

Date: 02.12.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal, on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Anotheropportunityisgiventocomplainantforfilingrejoinder,if any.

Fixed for filing rejoinder on 11.12.2025.
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CGR Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone..  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com

Iaint No. CG-402/2025

TUSHAR AGARWAL
Vs

BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date:~02.12.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal, on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 11.12.2025.



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
sEcy/cHT`loi5ro8r`tL;s

laint No. CG-403/2025

PRAMOD GUPTA

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date:.02.12.2025

Present:
1.   None present on be.half of the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal, on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 11.12.2025.
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8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SBCY/C++N  015®8Nt`S

laint No. CG-405/2025

POOJA MITTAL

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 02.12.2025

Present:
I.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht & Mr. Akshat Aggarwal,-on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 11.12.2025.

ISTRAR
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:A;:-
1aint No.

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITEB

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003:
Sub-Statlon  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s Ec V/C H N o I 5 rob ,`. I; s

CG-401/2025

YOuDH VIR SINGH
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 02.12.2025

Present:
I.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal, on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 11.12.2025.



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) 6f Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Offlce  Karkardooma,  Shahdara,  Delhi-110032

Phone:  32978140  Fax:  22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN  015A)8NKS

laint No. CG-398/2025

'KRISHNA

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 02.12.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal, on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 11.12.2025.



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcvre+rr`i  oi 5ro8NKs

laint No. CG-397/2025

HARDEEP SINGH

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 02.12.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht & Mr. Akshat Aggarwal, on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 11.12.2025.  '



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constitutecl  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s Ec y/C HN o I 5io8 r`. KS

laint No. CG-384/2025

HIRA LAL GuPTA
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 02.12.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal, on  behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Another opportunity is given to complainant for filing rcjoiiic]er, if an}J.

Fixed for filing rejoinder on 11.12.2025.

SECRFT#GIS~R
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Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  F{egd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmajl  com
SECT/CHN  01  SA)8 N^S

laint No. CG-374/2025

RAKESH AND  DINESH COLA

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 02.12.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal, on behalf of BYPL.

Case celled out.  None present on behalf of the complainant. O.P is presel`t.

Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 11.12.2025. --
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone..  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECvrcHN ol 5m8NL:S

1aint No. CG-406/2025

SHWETA SINGH
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 02.12.2025

Present:
1.   Complainant is present in person.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal, on behalf of BYPL.

Case called out.  Both the parties are present and heard.

Complainant filed rejoinder, same is taken on record.

Fixed for arguments on 11.12.2025



8YPL

Consumer Grievance Redressal Forum
FOR BSES  YAMUNA POWER LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcytci+t`i Oi 5ra8NKs

Com 1aint No. CG-356/2025

SHAHEEN  FARUKH

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: .02.12.2025

Present:
I.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal, on behalf of BYPL.

Case called out.  Both the parties are present and heard.

Counsel for the complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 11.12.2025.



Collslrmer Grievance Redressal  ForuiT
FOR  BSES  YAMUNA  POWER  LIMITE[

(Constituted  under section 42  (5)  of Indian  Electricity  Act.  2010
Sub-Station  Building  BSES  (YPL)  F{egd   Office  Karkardooma

Shahdara,  Delhi-11010:
Phone:  801093976(

E-mail:cgrfbypl@hotmail  con
Websjte:www.cgrfbypl.con

I:lint No.CG-434/2025

SOURABH  GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

E,R  Sl-lEET

I){itc:  02.12.2025

Present:
1.    None present on behalfofthe complainant.
2.    Mr.  R.S Bisht, Mr. Akshat Aggarwal   & Ms. Jyoti  Sharma on behalf of BYPL.

Case  cLl11c`d  oul    f\'oiic`  preselit  on  behall.o(`the  complaimn`.  01'  is  l'i`cseiit.

0.1' seeks more time  for filing their reply.

Fixed  for  riling  rcpl}J  oil  11.12.2025



.

CGRF
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BYPL

Consumer Grievance Redressal Fori
FOR  BSES  YAMUNA  POWER LIMll

(Constituted  under section 42  (5)  of Indian  Electricity Act.  21
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardoo

Shahdara,  Delhi-110
Phone:  8010939

E-mail:cgrfbypl@hotmail.t
Webslte:www.cgrfbypl.(

I:tint No.CG-430/2025

ARUN  KufvIAR
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET
Date:  02.12.2025

Present:
1.    None present on  behall`ofthe complainant.
2.    Mr.  Harshit Bhasin,  Mr.  R.S  Bisht, Mr.  Akshat Aggarwal   & Ms.  Jyoti  Sharma on

behalf ctf BYPL.

Cz`se  cz`ll|`d  olit.    None.  pic`scm  i)ii  bc.Iialf o`.the  i`()mpl{imaiil.  ()P  is  Prc`scml.

O.P seeks  inore time  for filing their repl}'.

Fixed  for  I-iliiig reply on  11.12.2025



CG Consumer Grievance Redressal Fon
FOR BSEs yAMUNA pOwER LiMr

(Constituted  under section 42  (5)  of Indian  Electricity  Act.  2
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoo

Shahdara.  Delhi-110
Phone:  8010939

E-mail cgrfbypl@hotmail.I
Website:www.cgrfbypl.I

laint No.CG-43312025

BABITA GuPTA
Vs

BSES YAMUNA POWER LIMITED (D) KARKAlcoooMA

ORDER SI-IEET

Date:  02.12.2025

Present:
None  present on  behalf of the  compl:`inant.
Mi-.  R.S  Bisht,  Mr.  Akshzit Aggarwcil   &  Ms.  Jyoti  Sharina on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

O.P filed their reply,  same is taken on record.

Cop}J ol` the  reply  supplied  to tlic counsel  of the  complainant.  Counsel  for the complainant asked
f`or  llling  rejoindei..   i 1` {\ii}J.

Fixed  for  filing rejoiiider on  18.12.2025



Consuiiier Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITEl

(Constituted  under section 42  (5) of Indian  Electricity  Act.  201 [
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardoom€

Shahdara,  Delhi-11010.
Phone:  801093976

E-mail  cgrfbypl@hotmail.cor
Website:www.cgrfbypl.cor

laint No.CG-431/2025

PARVEEN  KUMAR THAPPAF{
Vs

BSES  YAMUNA POWER LIMITED (D) SAFDARJUNG

ORDER SHEET
Date:  02.12.2025

Present:
1.     T\Tone  pi.esent  on  bchz`lf of the  complainan[.

2.    Mr.  R.S  Bisht`  Mr.  Akshdt Aggai-wal   & Ms.  Jyoti  Sh€`rma on behall`of BYPL.

Case called  out.   None present on behalf of the complainant. OP is Present.

O.P seeks more time  for filing their reply.

Fi.`ecl   I`or   rilii`g  rci]I}J  on   11.12.2025.



I-.,. Consumer Grievance Redressal Foru.
FOR  BSES YAMUNA POWER  LIMITE

(Constituted  under section  42  (5)  of Indian  Electricity Act.  20`
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoorr

Shahdara,  Delhi-1101
Phone:  80109397

E-mail:cgrfbypl@hotmail.c(
\/Vebslte:www.cgrfbypl.c(

laint No.CG-432/2025

SHARDA
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET

Date:  02.12.2025

Present:
I.    None present c`n behalfofthe complainant.
2.    Mr.  R.S  13isht, Mr.  Akshat Aggarwal   &  Ms.  Jyoti  Sharma on behalf of BYPL.

Case called out.   None present on behalf of the complainant.  OP is Present.

O.P seeks more time  for filing their reply.

ri\i`tl   l`or  liliiig  repl.\J  on   I  1.12.2025

SECRIITARYAIGISTRAR



CGRF

BYPL

Consumer Grievance Redressal Foru
FOR  BSES YAMUNA  POWER  LIMITl

(Constituted  under section 42  (5)  of Indian  Electricity Act.  20
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardoon

Shahdara,  Delhi-1101
Phone:  80109397

E-mail:cgrfbypl@hotmail.ci
Website:www.cgrfbypl.ci

taint No.CG-429/2025

JAWED
Vs

BSES YAMUNA POWER LIMITED (D) DARYAGANJ

ORDER SHEET
Date:  02.12.2025

Present:
I.    Complainant is present in person.
2.    Mr. R.S Bisht, Mr. Akshat Aggarwal   & Ms. Jyoti  Sharma on behalf of BYPL.

Case called  out.   Both the parties are Present.

O.P seeks more time  for I-iling their repl}'.

T`i`c`d  fol.  filing  ri`ply  on   11.12.2025.



CGRF

8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax.  22384886

E-mail:cgrfbypl@hotmail Com
SECY/CHN  015A]8NKS

laint No. CG-27

NARESH DANG

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 02.12.2025

Present:
1.   Mr. I U H Siddiqi, Counsel for the complainant along with complainant
2.   Mr. R.S. Bisht, Mr. Pawain Verma, Mr. Akshat Aggarwal & Ms. 7yoti

Sharma, on behalf of respondent

Case called out.  Both the parties are present and heard.

Heard the argument, O.P. is directed to file the step taken against the original consumer for
the recovery of dues and secondly the provision under which they are transferring the dues
to the guarantor.

Fixed for further arguments on 23.12.2025

-`~,.

(s.in)
MEMBER q'ECH.)

t:HKAfRhaAR>



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmall.com
SECY/CHN  015A)8Nt`S

laint No. CG No. 18

MOHD ASLAM & OTHERS

BSES YAMUNA PowiER LIMITED (D) DARYA GANJ

ORDER SHEET

Date : 02.12.2025

Present:

1.   Mr. Rajat Sharma, Counsel for the Complainant along with complainant.
~            2.    Mr. Akash swami, Mr. R.S. Bisht,  Mr. Akshat Aggarwal & Ms. ]yoti

Sharma, on behalf of respondent.

Case called out.  Both the parties are present and heard.

O.P. seeks adjournment to sort out the possibility of releasing the connection.

Fixed for further arguments on 18.12.2025.

(s.Rfi
MF.MBER ITECH.)

(EHKA#AHN)



8YPL

Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)-      Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmail.com
S Ec v/c ii `' o I sro 8 N K s

1aint No. CG-316

ABIDA BEGUM
Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GANT

ORDER SHEET

Date : 02.12.2025

Present:
1.   Mr. Aamish, A.R. for the Complainant
2.   Mr. Harshit Bhasin, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. ]yoti

Sharma, on behalf of respondent.

Case called out.  Both the parties are present and heard.

O.P filed site visit report, same is taken on record.

O.P. seeks adjournment to sort out the possibility of releasing the connection.

Fixed for further arguments on 11.12.2025.

tsR.Kfrr
MEMBER rrECH.)

t:riKAhaNi



CGRF

8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  iinder section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara.  Delhi-110032
Phone;  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail com
SECY/Ct{N  01  S®8 tj ks

1aint No. CG-305

KIRAN DAWAR

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 02.12.2025

Present:
1.   None present on behalf of the complainant
2.   Mr. Rahul Saini, Mr. R.S. Bisht,  Mr. Akshat Aggarwal & Ms. Tyoti Sharma,

on behalf of respondent

Case called out.  None present on behalf of the complainant. O.P. is present.

Another opportunity is given to the complainant to appear beforl` the for.urn.

Fixed for further arguments on 23.12.2025.

(sRSifi
MEMBER rrECH.)

t:irKinsNIHNJ



BYPL

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone..  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/CHN 0 ) 5®8NKS

laint No. CG-185

ATAY BANSAL

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 02.12.2025

Present:
1.   Mr. Neeraj Sharma, A.R. for the complainant  i
2.    Mr. Akash Swami, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. Jyoti Sharma,

on` behalf of respondent

Case called out.  Both the parties are present and heard.

OP seeks more time for verification of the Architect Certificate.

Fixed for further arguments on 18.12.2025.

s.RfiN)
MF,MRF.R ITFrH.) :HKAof



BYPL

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
-      Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
SECT/Ct{N oi 5o8 N r`S

laint No. C.G. No. 307

MANJU
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 02.12.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant
2.   Mr. R.S. Bisht, Mr. Akshat Aggarwal & Jyoti Sharma, on behalf of

respondent

Case called out.  Both parties are present and heard.

Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to record room.

MEMBER ITECH.)



cB,ar: Consumer Grievance Redressal Forum
FOR  BSES  YAIVIUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara`  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S I Cy;ct+N o I 5ra8 t`rKs

laint No. CG-30

BAKSHISH SINGH

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 02.12.2025

Present:
1.   None present on behalf of the complainant
2.   Mr. Rahul Saini, Mr. R:S. Bisht, Mr. Akshat Aggarwal & Ms. Jyoti Sharma,

on behalf of respondent.

Case called out.  None present of behalf of the complainant. O.P. is present.

For the last three consecutive hearings none was presei`t on behalf of the complainant.

It seems that the complainant is no longer interested in pursuing his matter with the forum.

In view of the above, the case is dismissed as default. File be consigned to record room.

•      `j;.I;-:..

(S.R. KHAN)
MEMBER ITECH.)



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S EC Vn= HN  0 I 5 rt)8 N K S

1aint No. CG No.

ARUNIMA TIWARI
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDERSHEET

Date : 02.12.2025

Present:
-            1.   Mr. Imran uI Haq siddiqi, Coiinsel for the complainant.

2.   Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. Jyoti Sharma, on behalf of
respondent.

Case called out.   Both parties are present and heard.

Both  the parties  are directed  to conduct Joint Site Visit on  19.12.2025  mentioning  details  of
the connections in the building along with its usage.

Fixed for further arguments on 23.12.2025.

(s.Rfa,-
MEMBER ITECH.)

t:riKA#GAHNJ



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmall  com
sECv/Cm`i o I 5®8NKs

1aint No. CG No. 258

NITIN lHAMTANI

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 02.12.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr. Harshit Bhasin, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. )yoti

Sharma, on behalf of respondent.

Case called out.  Both the parties are present and heard.

O.P filed site visit report, same is taken on record.

Arguments heard. Judgment reserved.

(s.Rfa
MEMBER qucH.)

(:HKA:id/
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone   32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S Ec y/c I+N o I 5ro8 r`' K s

laint No. C.G.No. 263

NIRMAL RANI

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date :,02.12.2025

Present:
1.   Mr. Imran UI Haq Sidd_iqi, Counsel for the complainant.
2.    Mr. Harshit Bhasin, Mr. R.S. Bisht, Mr. AkshatAggarwal & Ms. ]yoti

Sharma, on behalf of respondent.

Case called out.  Both parties are present and heard.

Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to record room.

``.I..

(S.R. KHAN)
MEMBER ITECH.)



CGRF

8YPL

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma`

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mai.I:cgrfbypl@hotmail`com
SEcy/CHN  015A)8NKS

laint No. CG488

MANJU PANDEY
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 02.12.2025

Present:
1.   None present on behalf of the complainant
2.    Mr. Akash Swami, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. ]yoti Sharma,

on behalf of respondent

Case called out.  None present on behalf of the complainant. O.P is present.

O.P stated that the matter pertains to MCD booking and in view of the Hon'ble Delhi High
Court directions; they are releasing the connections in the MCD booked premises.

Arguments heard. Judgment Reserved.

ts.R.KrELfrivfr
MEMBER rrECH.)



CGRF

BYPL

Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted under section  42 (5)  of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail,com
SEcy/CHN oi 5rt)8NKs

laint No. CG. No. -18

MAN]U DEVI GUPTA

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 02.12.2025

Present:
1.   None present on behalf of the complainant
2.   Mr. Akash Swami, Mr. R.S. Bisht, Mr. Anil Kumar Pandey, Ms. Arpita

Verma, Mr. Akshat Aggarwal & Ms. Jyoti Sharma, on behalf of respondent
I

Case called out.  None present on behalf of the complainant. O.P is pi.csent.

O.P stated that the matter pertains to MCD booking and in view of the Hon'ble Delhi High
Court directions; they are releasing the connections in the MCD booked premises.

Arguments heard. Judgment Reserved.
I

(s.R.g
MEMBER (TECH.)



CGRF

8YPL

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E.rna"cgrfbypl@E!9,!TNao','{:8°NTs

laint No. CG. No. -51

-  PUSHPA    '

Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 02.12.2025

Present:
~            1.    Mr. Shanky R. S. Gupta, A.R. for the complainant

2.   Mr. Akash Swami, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. Jyoti Sharma,
on behalf of respondent

Case called out.  Both the parties are present and heard.

O.P stated that the matter pertains to MCD booking and in view of the Hon'ble Delhi High
Court directions; they are releasing the connections in the MCD booked premises.

Arguments heard. Judgment Reserved.

sR.ffi=
MEMBER (TECH.) :HKA:ir

A



BYPL

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@Et9,:Eifj,'s€8°NFs

laint No. CG. No.

SHAHRUKH KHAN

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 02.12.2025

Present:
1.   Ms. Sakshi Sharma, Counsel of the complainant
2.   Mr. Rahul Saini, Mr. R.S. Bisht, Mr. Akshat Aggarwal Ms. ]yoti Sharma, on

behalf of respondent                      t

Case called out. Both the parties are present and heard.
r

Both the parties seek adjournment.

Fixed for further arguments on 11.12.2025.

(sRfr
MEMBER (TECH.)



BYPL

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC` / CH N  015®8.`.KS

laint.No. CG. No.

CYRIL, BASIL, RA]NI & SUNITA SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 02.12.2025

preseLt:
1.   Mr. Shanky R.S. Gupta, A.R for the complainant
2.   Mr. Rahul Saini, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. Jyoti Sharma,

on behalf of responden-t

Case.called out.  Both the parties are present and heard.

A.R. for the complainant is directed to file joint NOC from the occupants of the complainant.

Fixed for further arguments on 18.12.2025.

MFMRFR ITFrH.)



cB,ar:
Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Offiee  Karkardooma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
sEcy;CHN  Oi `m8NL;s

laint No. CG. No. -198

MOHD SAFI
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 02.12.2025

Present:
1.   None present on behalf of the complainant
2.    Mr. Harshit Bhasin, Mr. R.S. Bisht,  Mr. Akshat Aggarwal & Ms. jyoti

Sharma, on behalf of respondent

Case called out.  None present on behalf of the complainant. O.P. is present.

Another opportunity is given to the complainant to appear before the forum.

Fixed for further arguments on 23.12.2025.

(s.Rfer
MEMBER (TECH.)



CGRF

8YPL

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section  42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax..  22384886

E-mail:cgrfbypl@hotmail.com
SECY/CHN 015®gNKS

Com laint No. CG. No. -54

UMRAB
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 02.12.2025

Present:
1.   None present on behalf of the complainant
2.   Mr. Akash Swami, Mr. R.S. Bisht,  Mr. Akshat Aggarwal & Ms. ]yoti

Sharma, on behalf of respondent

Case called out.  None present on behalf of the complainant. O.P. is present.

Since  the  matter  pertains   to  HT  line,   and   DTL  has  filed   its   report.     Counsel   for   the
complainant was given last opportunity but they fail to appear before the Forum.

The  matter is  almost a year old  and  we cannot give  more  opportunity  to  the complainant,.
theref6re matter is reserved for judgment.

MEMBER (TECH.)
(p.Kke,
CHAIRMAN



8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section  42 (5)  of Indian Electricity Act.  2003)
Sub-Station  Buiiding  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEct rcH N a 15ro8NKS

laint No. CG. No. -285

SEEMA GOEL

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 02.12.2025

Present:
1.   None present on behalf of the complainant
2.    Mr. R.S. Bisht,  Mr. Akshat Aggarwal & Ms. Jyoti Sharma, on behalf of

respondent

Case called out.  None present on behalf of the complainant. O.P. is present.

Another opportunity is given to the coriplainant to appear before the forum.

Fixed for further arguments on 23.12.2025.

MfsMRrfetH,
(P.K. S:HKA§rf



•     Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section  42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S Ecy/C HT`l o i 5m8 r`. KS

laint No. CG. No. -19

JYOTI

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 02.12.2025

Present:
1.   None present on behalf of the complainant
2.    Mr. R.S. Bisht,  Mr. Akshat Aggarwal & Ms. Jyoti Sharma, on behalf of

respondent

Case called out.  None present on behalf of the complainant. O.P. is present.

Another opportunity is given to the complainant to appear before the forum.

Fixed for further arguments on 23.12.2025.

s.Rffi
MEMBER ITECH.)



CGRF

BYPL

Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
sEcv;cH~oi.`m8Nh:``

Com laint No. CG. No.

LEEiA RANI GARG
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 02.12.2025

Present:
-            1.   None present on behalf of the complainant

2.    Mr. Rahul Saini, Mr. Anil Kumar Shukla, Mr. R.S. Bisht,  Mr. Akshat
Aggarwal & Ms. Jyoti Sharma, on behalf of respondent

Case called out.  None present on behalf of the complainant. O.P. is present.

Another opportunity is given to the complainant to appear befoi.e the foi.urn.

Fixed for further arguments on 23.12.2025.

MEMBER q`ECH.) :HKAhe,


