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Consumer Grievance Redressal Forum

. FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
: Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

- SECY/ACHN OLS/08NKS

Complaint No. CG-389/2025

AAMIR KHAN
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 02.12.2025

Present: i
1. Mr. Mohd Anas Ansari, Counsel for the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal, on behalf of BYPL.

Case called out. Both the parties are present and heard.
Counsel for the complainant seeks more time for filing rejoinder, if any.

On the request of the counsel for the complainant the case is fixed for filing rejoinder on
23.12.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
. Shahdara, Belhi-110032
Phone: 32978140 Fax: 22384886
E-mail.cgribypl@hotmail.com

SECY/CHN C1508NKS

R REEEEEEEE———————— e
Complaint No. CG-386/2025

SAEED AHEMED
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 02.12.2025

Present:
1. None present on behalf of the complainant.

2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal, on behalf of BYPL.
Case called out. None present on behalf of the complainant. O.P is present.
Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 11.12.2025.

-

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constltuted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 508NKS

m

Complaint No. CG-361/2025

VARUN NANDWANI
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 02.12.2025

Present:

1. Mr. Neeraj Sharma, A.R for the complainant.
2, Mr. Ravinder Bisht & Mr. Akshat Aggarwal, on behalf of BYPL.

Case called out. Both the parties are present and heard.
AR for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 23.12.2025

SECRET RY/REGISTRAR




|

l
Consumer Grievance Redressal Forum ]
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003) '
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 S/08NKS

Complaint No. C(G-383/2025

VIVEK KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]
ORDER SHEET

Date: 02.12.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal, on behalf of BYPL,

Case called out. None present on behalf of the complainant. O.P is present.

Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 11.12.2025.

SECRET l EGISTRAR




CGRF Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

[. - {Constituted under section 42 (5) of Indian Electricity Act. 2003)
-.‘3' Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
“"*;' Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886

_ E-mail:cgribypl@hotmail. com |
SECY/CHN 01 508NKS |
———____—_______—___*______—BLLIE

Complaint No. CG-402/2025

TUSHAR AGARWAL
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date: 02.12.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal, on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 11.12.2025.

SECRETAR' /REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

‘(Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
' Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-403/2025

PRAMOD GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 02.12.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal, on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 11.12.2025.

SECRET] RY/REGISTRAR




) Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-405/2025

) POOJA MITTAL
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 02.12.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal; on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Complainant seeks more time for filing rejoindér, if any.

Fixed for filing rejoinder on 11.12.2025.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgrfbypl@hotmail.com

- SECY/CHN 01 SIENK S

—

Complaint No. CG-401/2025

YOUDH VIR SINGH
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 02.12.2025

Present:

1. None present on behalf of the complainant. :
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal, on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 11.12.2025.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5} of Indian Electricity Act. 2003)

Sub-Station Buiiding BSES (YPL) Regd. Office Karkardooma, Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

E-mail:cgribypl@hotmail.com

SECY/CHN DISOSNKS

%
Complaint No. CG-398/2025

KRISHNA .
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 02.12.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal, on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 11.12.2025.

SECRETARYYREGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-397/2025

HARDEEP SINGH
Vs '
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

¥

Date: 02.12.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal, on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 11.12.2025. -

SECRETAR' /REGISTRAR



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delthi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN QIS/O8NKS

Complaint No. CG-384/2025

HIRA LAL GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 02.12.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal, on behaif of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 11.12.2025.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypi@hotmail.com

SECY/CHN O15/08NKS

Complaint No. CG-374/2025

RAKESH AND DINESH GOLA
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 02.12.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal, on behalf of BYPL..

Case called out. None present on behalf of the complainant. O.P is present.
Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 11.12.2025. -

—

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG-406/2025

SHWETA SINGH
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

Date: 02.12.2025

Present:

ORDER SHEET

1. Complainant is present in person.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal, on behalf of BYPL.

Case called out. Both the parties are present and heard.

Complainant filed rejoinder, same is taken on record.

Fixed for arguments on 11.12.2025

SECRETA%ISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
. Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:.cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-356/2025

SHAHEEN FARUKH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 02.12.2025

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.

2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal, on behalf of BYPL.
Case called out. Both the parties are present and heard.

Counsel for the complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 11.12.2025.

L/
SECRETARY/REGISTRAR




Consumer Grievance Redressal Forumr

FOR BSES YAMUNA POWER LIMITEL

{Constituted under section 42 {5) of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11010:

Phone: 801093976(

E-mail.cgribypl@hotmail.con

Website:www.cgrfbypl.con

Complaint No.CG-434/2025

SOURABH GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date: 02.12.2025

Present:
1. None present on behalf of the complainant.
2. Mr. R.S Bisht, Mr. Akshat Aggarwal & Ms. Jyoti Sharma on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 11.12.2025

SECRET'AI Y/REGISTRAR




Consumer Grievance Redressal Fori

FOR BSES YAMUNA POWER LIMIT

{Constituted under section 42 (5) of Indian Electricity Act. 21
Sub-5Station Building BSES (YPL) Regd. Office Karkardoo
Shahdara, Dethi-110

Phone: 8010939

E-mail:cgrfbypl@hotmaii.c

Website:www.cgrfbypl.c

M_M

Complaint No.CG-430/2025

ARUN KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET
Date: 02.12.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Harshit Bhasin, Mr. R.S Bisht, Mr. Akshat Aggarwal & Ms, Jyoti Sharma on
behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.
O.P seeks more time for filing their reply.

Fixed for tiling reply on 11.12.2023

SECRETANRY/REGISTRAR




Consumer Grievance Redressal Fon

FOR BSES YAMUNA POWER LIMI

(Constituted under section 42 (5) of Indian Electricity Act. 2
Sub-Station Building BSES (YPL) Regd. Office Karkardoc
Shahdara, Delhi-110

Phone: 8010938

E-mail.cgribypl@hotmail..

Website:www.cgrfbypl.

Complaint No.CG-433/2025

BABITA GUPTA

. Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET
Date: 02.12.2025

Present:
1. None present on behalf of the complainant.
2. Mr. R.S Bisht, Mr. Akshat Aggarwal & Ms. Iyoti Sharma on behalf of BYPL.

Case called out. None present on behalf of the complainant. O. is present.

O.P filed their reply, same is taken on record.

Copy of the reply supplied to the counsel of the complainant. Counsel for the complainant asked
for filing rejoinder. if any.

Fixed for filing rejoinder on 18.12.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITEI

(Constituted under section 42 (5) of Indian Electricity Act. 201(
Sub-Station Building BSES (YPL) Regd. Office Karkardoom:
Shahdara, Delhi-11010;

Phone: 801093976

E-mail:cgrfbypl@hotmail.cor

Website:www.cgrfhypl.cor

Complaint No.CG-431/2025

PARVEEN KUMAR THAPPAR
Vs
BSES YAMUNA POWER LIMITED (D) SAFDARJUNG

ORDER SHEET
Date: 02.12.2025

Present:
1. None present on behalf of the complainant.
2. Mr. R.S Bisht, Mr. Akshat Aggarwal & Ms. Jyoti Sharma on behalf of BYPL.,

Case called out. None present on behalf of the complainant. OP is Present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 11.12.2025.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Foru:

FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 20°
Sub-Station Building BSES (YPL) Regd. QOffice Karkardoomr
Shahdara, Delhi-1101

Phone: 80109397

E-maitcgribypl@hotmail.cc

Website:www.cgrfbypl.cc

Complaint No.CG-432/2025

SHARDA
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN!I

ORDER SHEET

Date: 02.12.2025

Present:
1. None present on behalf of the complainant.
2. Mr. R.S Bisht, Mr. Akshat Aggarwal & Ms. Jvoti Sharma on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP 1s Present.
O.P secks more time for filing their reply.

Fixed for filing reply on 11.12.2025.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMITI

{Constituted under section 42 (5) of Indian Electricity Act, 20
Sub-Station Building BSES (YPL) Regd. Office Karkardoon
Shahdara, Delhi-1101

Phone: 80108397

E-mail:cgribypl@hotmail.c:

Website:www.cgribypl.c

Complaint No.CG-429/2025

JAWED
Vs
BSES YAMUNA POWER LIMITED (D) DARYAGANJ

ORDER SHEET

Date: 02.12.2025

Present:

1. Complainant is present in person.
2. Mr. R.S Bisht, Mr. Akshat Aggarwal & Ms. Jyoti Sharma on behalf of BYPL.

Case called out. Both the parties are Present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 11.12.2025.

SECRETARY/REGISTRAR




- Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail.cgribypl@hotmail.com

SECY/CHN 015/03NKS

Complaint No. CG-272/2025

NARESH DANG
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 02.12.2025

Present:

—l

Mr. T'U H Siddiqi, Counsel for the complainant along with complainant
2. Mr. RS. Bisht, Mr. Pawan Verma, Mr. Akshat Aggarwal & Ms. Jyoti
Sharina, on behalf of respondent

Case called out. Both the parties are present and heard.
Heard the argument, O.P. is directed to file the step taken against the original consumer for
the recovery of dues and secondly the provision under which they are transferring the dues

to the guarantor.

Fixed for further arguments on 23.12.2025

(s.l.f\xytxﬁ) (P.K. s%ﬁm

MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN QI303NKS

Complaint No. CG No. 182/2025

MOHD ASLAM & OTHERS
_ Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]J

ORDER SHEET

Date : 02.12.2025

Present:

1. Mr. Rajat Sharma, Counsel for the Complainant along with complainant.
” 2. Mr. Akash Swami, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. Jyoti
Sharma, on behalf of respondent.
Case called out. Both the parties are présent and heard.

O.P. seeks adjournment to sort out the possibility of releasing the connection.

Fixed for further arguments on 18.12.2025.

(s.R% (P.K. %@H)
M

MEMBER (TECH.) CHAIRKMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32878140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN OI S/08NKS

Complaint No. CG- 316/2025

ABIDA BEGUM

Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

' ORDER SHEET

Date : 02.12.2025

Present;

1. Mr. Aamish, A.R. for the Complainant
2. Mr. Harshit Bhasin, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. Jyoti
Sharma, on behalf of respondent.

Case called out. Both the parties are present and heard.

O.P filed site visit report, same is taken on

record.

O.P. secks adjournment to sort out the possibility of releasing the connection.

Fixed for further arguments on 11.12.2025.

(S.R. K:&N)’/

MEMBER (TECH.)

e
CHA N



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN DIS8NKS

Complaint No. CG-305/2025

KIRAN DAWAR
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET )

Date 102.12.2025

Present;

=

None present on behalf of the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. Jyoti Sharma,
on behalf of respondent '
Case called out. None present on behalf of the complainant. O.P. is present.

Another opportunity is given to the complainant to appear before the forum.

Fixed for further arguments on 23.12.2025.

-
(S.R. KHAN) (PK. %H)
MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act, 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrthypl@hotmail.com

SECY/CHN 01 508NKS

Complaint No. CG-185/2025

AJAY BANSAL
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 02.12.2025

Present;

1. Mr. Neeraj Sharma, A.R. for the complainant !
2. Mr. Akash Swami, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. Jyoti Sharma
on behalf of respondent

’

1

Case called out. Both the parties are présent and heard.
OP seeks more time for verification of the Architect Certificate.

Fixed for further arguments on 18.12.2025.

(S.R%AN) (P.K. ¥NGH)

MEMRER (TFCH.) CHATRMAN



Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
Q (Constituted under section 42 (5) of Indian Electricity Act. 2003)
‘;ﬁ/ - Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
f':ﬁ Shahdara, Delhi-110032
P a) Phone: 32978140 Fax: 22384886
ﬂ' 1 E-mail:cgrfbypl@hotmail.com
. SECY/CHN O1508NKS
BYPL

Complaint No. C.G. No. 307/2025

MAN]JU
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 02.12.2025

Present:

Mr. Imran Ul Haq Siddiqi, Counsel for the complainant

2. Mr. RS. Bisht, Mr. Akshat Aggarwal & Jyoti Sharma, on behalf of
respondent

=

Case called out. Both parties are present and heard.
Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to record room.

(S.R-KHA : (P.K. §NGH)
MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 013/08NKS

Complaint No. CG-302/2025

BAKSHISH SINGH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 02.12.2025

Present:

1. None present on behalf of the complainant
2. Mr. Rahul Saini, Mr. RS. Bisht, Mr. Akshat Aggarwal & Ms. Jyoti Sharma,
on behalf of respondent.

Case called out. None present of behalf of the complainant. O.P. is present.
For the last three consecutive hearings none was present on behalf of the complainant.
It seems that the complainant is no longer interested in pursuing his matter with the forum.

In view of the above, the case is dismissed as default. File be consigned to record room.

(S.R. KHAN) (P.K. SHGH)
MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 S/DENKS

Complaint No. CG No. 267/2025

ARUNIMA TIWARI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 02.12.2025

Present: _
- 1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. Jyoti Sharma, on behalf of
respondent.

Case called out. Both parties are present and heard.

Both the parties are directed to conduct Joint Site Visit on 19.12.2025 mentioning details of
the connections in the building along with its usage.

Fixed for further arguments on 23.12.2025.

(s.ngi{éw)’ (P.K. ﬂﬁcﬂ)
M

MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 0l S08NKS

Complaint No. CG No. 258/2025

NITIN JHAMTANI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 02.12.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Harshit Bhasin, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms, Jyoti
Sharma, on behalf of respondent.
Case called out. Both the parties are present and heard.

O.P filed site visit report, same is taken on record.

Arguments heard. Judgment reserved.

(s.R.%m (P.K. SB(GH)

MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgribypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. C.G.No. 263/2025

NIRMAL RANI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date :.02.12.2025

Present:

o

Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Harshit Bhasin, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. Jyoti
Sharma, on behalf of respondent.
Case called out. Both parties are present and heard.

Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to record room.

(S.R. KHAN) .. . xIBNGH)
MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum

- FOR BSES YAMUNA POWER LIMITED
(Constltuted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-488/2024

- MAN]JU PANDEY
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 02.12.2025

Present:

1. None present on behalf of the Complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. Jyoti Sharma
on behalf of respondent

Case called out. None present on behalf of the complainant. O.P is present.

O.P stated that the matter pertains to MCD booking and in view of the Hon'ble Delhi High
Court directions; they are releasing the connections in the MCD booked premises.

Arguments heard. Judgment Reserved. l

™ memp o ——

(S.R. K’I}ﬁ\-ﬁj— . .k yKch)
MEMBER (TECH.) CHAIRMAN

- [



Consumer Grievance Redressal Forum

' FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail com

SECY/CHN 015/08NKS

Complaint No. CG. No. -184/2025

MANJU DEVI GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 02.12.2025

Present:
1. None present on behaif of the Complainant
2 Mr. Akash Swami, Mr. R.S. Bisht, Mr. Anil Kumar Pandey, Ms. Arpita .
Verma, Mr. Akshat Aggarwal & Ms. Jyoti Sharma, on behalf of respondent

i

4

Case called out. None present on behalf of the complainant. O.P is present.

O.P stated that the matter pertains to MCD booking and in view of the Hon'ble Delhi High
Court directions; they are releasing the connections in the MCD booked premises.

Arguments heard. Judgment Reserved.

(S.R.K%AN) (P.K. BHIGH);
MAN

MEMBER (TECH.) CH



¥
Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-maik.cgrfbypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG. No. -512/2024

" PUSHPA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 02.12.2025

Present:
- 1. Mr. Shanky R. S. Gupta, AR. for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. Jyoti Sharma,
on behalf of respondent

Case called out. Both the parties are present and heard.

O.P stated that the matter pertains to MCD booking and in view of the Hon’ble Delhi High
Court directions; they are releasing the connections in the MCD booked premises.

Arguments heard. Judgment Reserved.

£

(S.R. KHAN) (P.K. SINGH)
MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

. Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

' E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG. No. -105/2025

SHAHRUKH KHAN
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 02.12.2025

Present:
1. Ms. Sakshi Sharma, Counsel of the complainant
9 Mr. Rahul Saini, Mr. R.S. Bisht, Mr. Akshat Aggarwal Ms. Jyoti Sharma, on

behalf of respondent '
Case called out. Both the parties are present and heard.
Both the parties seek adjournment.

Fixed for further arguments on 11.12.2025. i

(S.R. KHAN) (P.K.S )
MEMBER (TECH.) CHAIIAN

o e e s e



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES {YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22354886
E-mail:cgrfbypl@hotmail.com

SECY:CHN QI SAOENKS

Complaint-No. CG. No. -235/2025

CYRIL, BASIL, RAJNI & SUNITA SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 02.12.2025

Present:
1. Mr. Shanky R.S. Gupta, A.R for the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. Jyoti Sharma,
on behalf of responderit
Case called out. Both the parties are present and heard.

A.R. for the complainant is directed to file joint NOC from the occupants of the complainant.

Fixed for further arguments on 18.12.2025.

(S.R%;n’ (P.K.M
MEMRBER (TECH.) CHAIKMAN



Consumer Grievance Redressal Forum

CGRF B FOR BSES YAMUNA POWER LIMITED
- ~ (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardocoma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-maik cgrfbypl@hotmail.com

‘J SECY/CHN 01 SMENKS

Complaint No. CG. No. -198/2025

MOHD SAFI
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 02.12.2025

Present:

=

None present on behalf of the complainant
2. Mr. Harshit Bhasin, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. Jyoti
Sharma, on behalf of respondent
Case called out. None present on behalf of the complainant. O.P. is present.

Another opportunity is given to the complainant to appear before the forum,

Fixed for further arguments on 23.12.2025.

(S.R%.N - (P.K. 30)

|

|

MEMBER (TECH.) CHAIRMAN
)



Consumer Grievance Redressal Forum -

F FOR BSES YAMUNA POWER LIMITED
' (Constituted under section 42 (5) of Indian Electricity Act. 2003)

Shahdara, Delhi-110032
- ' : Phone: 32978140 Fax: 22384886

f

E-mail:cgrfbypl@hotmail.com

SECY/CHN O15/08NKS

R
Vy Sub-Station Building BSES (YPL} Regd. Office Karkardooma,
)

W

P

Complaint No. CG. No. -544/2024

UMRAB
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 02.12.2025

Present: )
1. None present on behalf of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. Jyoti
Sharma, on behalf of respondent

Case called out. None present on behalf of the complainant. O.P. is present,

Since the matter pertains to HT line, and DTL has filed its report. Counsel for the
complainant was given last opportunity but they fail to appear before the Forum.

The matter is almost a year old and we cannot give more opportunity to the complainant;
therefore matter is reserved for judgment.

(s.lﬁ/i}\ﬁ) (P.K.m

MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Buiiding BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 508NKS

Complaint No. CG. No. -285/2025

SEEMA GOEL
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 02.12.2025

Present:

=

None present on behalf of the complainant
2. Mr. RS. Bisht, Mr. Akshat Aggarwal & Ms. Jyoti Sharma, on behalf of

- respondent
Case called out. None present on behalf of the complainant. O.P. is-present.

Another opportunity is given to the complainant to appear before the forum.

Fixed for further arguments on 23.12.2025.

(S.R. ) (P.K. SINGH)
MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgrfbypl@hotmail.com

- SECY/CHN 015/08NKS

Complaint No. CG. No. -191/2025

JYOTI
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 02.12.2025

Present:

—

None present on behalf of the complainant
2. Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. Jyoti Sharma, on behalf of
respondent '
Case called out. None present on behalf of the complainant. O.. is present.

Another opportunity is given to the complainant to appear before the forum.

Fixed for further arguments on 23.12.2025.

MEMBER (TECH.) CHAMMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
. Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG. No. -228/2025

LEELA RANI GARG
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 02.12.2025

Present:
) 1. None present on behalf of the complainant

2. Mr. Rahul Saini, Mr. Anil Kumar Shukla, Mr. R.S. Bisht, Mr. Akshat
Aggarwal & Ms. Jyoti Sharma, on behalf of respondent
Case called out. None present on behal'fq of the complainant. O.P. is present.

Another opportunity is given to the complainant to appear before the forum.

Fixed for further arguments on 23.12.2025.

(S.R. KHAN) (P.K. H)
MEMBER (TECH.) CHANMAN



